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Abstract

Analysis of the Job Model of
the ‘Access Manager’

Derivation and Verification through
Literature Review, Survey and FGI

BoKyung Choi*, BoYun Choe**, JongEun Chung***

This study aims to systematically define and structure the duties of an
“Accessibility Manager” as a specialized role dedicated to ensuring accessibility
for people with disabilities in the field of culture and the arts. The “Accessibility
Manager” is a newly emerging profession that currently lacks institutional
standards or clearly defined responsibilities. This research integrates literature
analysis, surveys, and focus group interviews (FGIs) to develop and validate a job
model for the role. First, through a literature review based on domestic and
international cases, the duties of an Accessibility Manager were categorized into
three main areas: accessibility planning and management, accessibility education,
and accessibility technical support. From these, a total of 14 duties and 111
tasks were identified. Subsequently, surveys and FGIs were conducted with
domestic activists and experts who have practical experience in accessibility
management to examine the validity of the job definitions, duties, and task
classifications. Based on this analysis, a job description tailored to the Korean
context for the Accessibility Manager role was proposed. This can serve as
foundational material for future curriculum development, policy formulation, and

related initiatives.

Keywords : Accessibility for people with disabilities, Accessibility Manager, Accessibility
Manager duties, Accessibility Manager responsibilities, Accessibility Manager tasks

* Ph.D. Student, Pusan National University, Department of Art, Culture & Image
** Assistant Professor, Sanji University, Department of Culture & Contents
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