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Abstract

How do people with disability experience the
care services of foreign disabled activity

support?

ChingSuk Kim*, HaeYoung Lim**

This study analyzed the meaning of the care service of foreign activity support
personnel experienced by the disabled through a qualitative case study method at a time
when the shortage of Korean activity support service personnel for the severely disabled
is intensifying. Based on this, the purpose of this study was to derive useful implications
for supporting disabled parties and foreign disabled activity supporters. To this end, the
study selected study participants with physical disabilities and brain lesions, with an
average of two in-depth interviews and 90 minutes per session. According to the data
analysis, eight top categories were derived: 'motivation to choose', 'hope in using
services', 'limitations to service provision', 'discriminatory attitude toward foreign activity
support', 'adaptation in time', 'need to actively intervene' and 'need to strengthen labor
costs and welfare'. Based on this, the following four discussion points could be derived.
First, the disabled parties understand the services of foreign activity supporters due to a
lack of understanding of Korean culture and emotions as a limitation in the use of the
service. Second, disabled people are revealing the limitations of using the service that
foreign activity supporters lack understanding of the characteristics of disabled people in
Korea and the service system for the disabled. Third, disabled people are choosing
foreign activity support companies with negative preconceptions from the service use

stage. Fourth, for the disabled to use foreign activity support services smoothly, efforts

* Ph.D. in the Department of Special Education at JoongBu University Graduate School
** Social Welfare Major, Yemyung Graduate University, Assistant Professor
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for mutual adaptation between foreign activity support companies and the disabled

parties are needed. This study proposed a proposal based on the above discussion points.

Keywords : disabled people, Foreigners who support disabled people's activities, care service,
qualitative case study.
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