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Abstract

The Effects of Job Demands and Perceived
Job Value on Job Burnout of Group Home
Worker for the People with Disabilities

YoungSuk Park*, HeeJeong Jeon**

This study aims to analyze the effect of job demands and perceived Job value on
Job burnout of group home worker for the people with disabilities. For this
purpose, a survey was conducted nationwide, and 201 completed questionnaires
were utilized for the final analysis. Multiple regression analyses were performed with
the components of job burnout—emotional exhaustion, depersonalization, and
reduction of personal accomplishment—as24 dependent variables. The results
indicated that higher job demands increased emotional exhaustion, while higher
perceived Job value decreased depersonalization and reduced personal
accomplishment. As for control variables, a higher number of users and fewer
overtime pay hours were associated with increased emotional exhaustion.
Additionally, when users were predominantly male, there was an increase in
emotional exhaustion and depersonalization. Furthermore, higher age was associated
with increased personal accomplishment. Based on the results, specific
recommendations to reduce job burnout of group home worker for the people with

disabilities were proposed.

Keywords: Worker in group home for the disabled, Job burnout, Job demands, Recognition of
job value
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