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Abstract

A Study on the Relationship between Tourism
Satisfaction, Disability Acceptance,
Self-Esteem, and Quality of Life for Disabled
People through Tourism Activities
. Focusing on the comparison between people
with congenital disabilities and people with

acquired disabilities

Kang Hyeon Na*-Moon Bo Eun**-Lee Dong Ryeol***

The purpose of this study was to investigate the relationship between tourism satisfactio
n, disability acceptance, self-esteem, and quality of life of the disabled through tourism acti
vities and to verify differences between groups according to disability types. For research a
nalysis, an online survey was conducted on people with congenital and acquired disabilities w
ho have experienced tourism activities. Of the collected questionnaires, 225 copies, excludin
g the unfaithful response questionnaire, were used for the analysis of the results as the final
valid sample. The research results were as follows. First among tourism satisfaction, physic

al satisfaction had a significant positive effect on willingness to overcome disability and d

* Department of Hotel Management, Kyung Hee University, Master's Degree
** Department of Chinese, Dankook University
*** Department of Management Information System, Dongguk University
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isability perception, respectively, and emotional satisfaction had a significant positive effe
ct on disability perception. Second among tourism satisfaction, emotional satisfaction had
a significant positive effect on self-esteem and quality of life, respectively, and psycholog
ical satisfaction had a significant positive effect on self-esteem. Third it was confirmed t
hat disability acceptance had a significant positive effect on self-esteem and quality of lif
e respectively, and that self-esteem had a significant positive effect on quality of life. Fou
rth the difference between tourism satisfaction, disability acceptance, self-esteem, and qu
ality of life between congenital and acquired disabilities was compared. It was found that
there was a significant difference in physical satisfaction among tourism satisfaction. Also
disability acceptance was also found to have significant differences. Based on these result
s, the contribution of academic research related to disability and the direction of future

development of the barrier-free tourism market were presented as implications.

Keywords : Congenital Disabilities, Acquired Disabilities, Tourism Satisfaction, Disability Acceptance,
Self-Esteem, Quality of Life
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