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L AR o tis] dotHar ARGARS] £ His] ARSI ARSAR TR ARE(Youtube) W
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A AZFLY S Pt AB[A AEE & fHE Q] Y] AFEE S Tl5E
o2 ggor fajopRo] Yool 9, 2021), HErY FEY £ A 9
2 EAE R YH RIS ARSE 91 71E Aol AT ] AFEE A
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ofi= HF RIZFYoolojA] FZT Z21S gH AFESHES SEH . 519 £(2008)]
W2 |2 ole ofpel 7ale B8k % ansojy, YHE asdo=
go] Jj&opt g2 J1EE EoF FE FHYEL ARG JIEEE ol #2F9]
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4) Master Card ‘Touch Card’
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9], 2021). YA EdlzE= FFE W AZAQT, EA 7I¥EE A6, AlZEgocle] A
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P2 e 60A| Y 55 T2 k= 71E
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P4 =4 58A| ey ) AE e =

P5 g4 354 Yy 55 =2 thE o2

P6 o 22M| Y 55 CHEHY s oz
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AZolQle] AA] 34 ol gl Tl Lolx] Sla Seteln @ xekololA W 2 of

8311 Qi 27 W] e} Bolww, 24 HHe Acw AT 4 YA B BxQ 9
ERQlo] £ Woloksks Alo] o) ARSIt P2 9 FolAES wE Lekolut Qxeelo]
A 7he e—g AR AHlA A4S el Yotk BEle] B £ ofRol 7129 A9l
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"B Y we BHFIE £ grE e doj qipe] By HsE
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Abstract

Voice notification UX Guidelines for the
visually impaired:

Focusing on payment process experience

SuHyun Kim*, SooJin Kim**

The advancement of information and communication technology, coupled with the
integration of banking with the internet and mobile devices, has given birth to a new
industry: fintech. This industry's hallmark, the convenient payment service, has simplified
transactions both online and offline. Contrary to expectations that fintech would enhance
financial inclusivity and reduce the financially underserved population, the latter group still
exists, with visually impaired individuals, in particular, experiencing significant psychological
discomfort during payment processes. This study aims to develop voice notification UX
guidelines based on the payment experiences of visually impaired individuals, focusing on
their usage behaviors, motivations, and outcomes through user observation and in-depth
interviews. The research method concentrates on exploring the payment experiences and
expectations of the visually impaired, employing literature review, user observation, and
in-depth interviews. The study proposes voice notification UX guidelines for the visually
impaired, categorized into three areas: transaction process notifications, payment failure
and error notifications, and detailed transaction notifications. This research anticipates
enabling visually impaired individuals to conduct payments independently and securely,

thereby reducing psychological discomfort during these processes.

Keywords : Visually Impaired, Payment Process, Easy Payment Service, Fintech, User Experience, UX Guidelines
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