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Abstract

Comparative Analysis of the Job Status of

‘Access Manager in Some Advanced Countries

. Focusing on the Analysis of Job Postings

concerning Access or Accessibility Manager

JongEun Chung*, KangChan Choi**, JiSeop Kang***

In December 2023, the Ministry of Culture, Sports and Tourism established the
‘Division of Disability Culture and Arts,” and with the revision of the Enforcement
Decree of the “Culture and Arts Promotion Act,” it was made mandatory for national
and public performance venues and exhibition halls to hold at least one
performance or exhibition of disability arts annually. As a result, there has been
increasing interest in ‘access or accessibility and ‘access managers within the
domestic cultural and arts ecosystem. The first appearance of producers and
directors working under the title of ‘access manager in Korea can be traced back
to the late 2010s. Their voluntarily initiated work received significant support,
resonating with the evolving concepts of ESG (Environmental, Social, and
Governance) and inclusive design at the time. Consequently, from the 2020s,
educational and workshop programs related to access and accessibility began to be

introduced at institutions such as the I-Fum Academy of Korea Disability Arts &

* Associate Professor, Pusan National University, Department of Art, Culture & Image
** Master's Student, Pusan National University, Department of Art, Culture & Image
*** Guest Researcher, Dumplings
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Culture Center, ARKO Arts Theater, and the National Museum of Modern and
Contemporary Art. In this context, the Korea Employment Information Service
(2023), through its report <2023 New Occupation Research through Comparative
Analysis of Domestic and International Occupations) identified ‘access manager as a
representative emerging occupation in the field of culture and arts. However,
comprehensive research on access or accessibility managers in Korea has yet to be
conducted. Based on this awareness, this study aims to systematically analyze and
organize the roles of access managers, drawing on case studies from some advanced
countries abroad. To this end, the study focuses on the UK, US, Canada, Australia,
France, and Japan as the spatial scope and analyzes ‘access manager job postings
on international job platforms such as Linkedln, Indeed, and websites of
accessibility-related organizations during July and August 2024. The analysis revealed
that the occupation of access manager comprises three primary roles:
access/accessibility planning manager, access/accessibility education expert, and
access/accessibility technical support specialist. This finding is expected to provide a
meaningful reference point for future policy initiatives centered around the roles of

access/accessibility managers in South Korea.

Keywords: access, accessibility, access manager, accessibility planning manager,
accessibility education specialist, accessibility technical support specialist
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