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Abstract

Visually Impaired as an equal consumer of the
SNS emoticon market

. Focusing on Soundcon and Alternative text

Lim Hyun Woo*:-Kang Eun Gyo**:-Kim Do Hyun***-Yoo Woo Yeon****

Focusing on the fact that visually impaired people have been alienated from using emotico
ns from various social network services (SNS), this study was conducted to present emotico
ns with universal design as a solution on this problems. Furthermore, this study aims to cha
nge from the existing point of view that the visually impaired need a special emoticon marke
t for them into that visually impaired have the right to use emocions as an equal consumer
to the non-disable without discrimination in the existing emoticon market. In order to achiev
e this purpose, the research was conducted by dividing visually impaired and non-disabled i
n to group and the following research results were derived. First, interviews were conducted
with visually impaired to find out the current status of SNS and emoticons usage, and as a
result, we've found the usefulness of alternative text and Soundcon provided by the represen
tative messenger platform 'Kakao Talk'. Second, through interview with 'Sound Flex Studio',
company which creates on-screen voice commentary and subtitles, and developer who creat
ed software that can translate Korean into braille, we've found the possibility of implementin
g the universal design for barrier-free emoticon. Finally, as a result of a survey of 68 non
-disabled people in their 20s, it was found that there was a high demand for emoticons with

Soundcon and alternative text for the visually impaired, and that they had a positive perc

* Department of Media&Communication, Korea University
Department of Political Science and international Relations, Korea University
Department of Business Administration, Korea University
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eption of establishing a barrier-free SNS environment. In other words, this study confirm
ed that applying soundcon and alternative text to emoticons can help visually impaired a
ctively participate in the existing emoticon market as equal consumers, further ensuring
higher level of the rights and freedoms of the disabled. In addition, it proved that it can
develop into a kind of universal design that can be helpful not only for the visually impai
red but also for those who have been restricted in using emoticons such as the elderly. B
ased on these results and implications of the research, this study is expected to serve as

a trigger for further research on the usage of emoticons by the visually impaired.

Keywords : Visually Impaired, Emoticon, Business Analysis, Universal design, Soundcon, Alternative
Text
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