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2022 =4 Z0ED UH 1

F=2o] 7§l o] AHA| &= (Personal budgets) 7§ &
2 Sharo o] AJALA

52 / SIS ABIEX|EY 24

—

. =071

P2 A FTAP LR A Yol EFAHIA(social care) GHoA AHRAALAIE AlFst
At =9 IR A= A FFAFAES] GAL o]l TREolFlon AH|A Mgt
ZA9ES AH|A o] 82t FA4I 0 R BT Alo|tho] 54 -85, 2013). dA9] FFAFAE
ARJAAAA =] wpzet Hgaby 5 sl AgArgolct.
F=9] QA=) FAEA 552 1990W AHHYEIA I (Community CareAct) 7HE
N A= QAT ARFUEACTHE AR} AH|A 43S Hho} o] 82LE ZAstal, o8¢
£ AlB71HE Aok AulA ARSHE Bl 80 ZATE Al AA19] 718k nFAgT.
v HgAAQ] WSt Etolal G Wf FofleAE2 AS /i o] e Aofel
AeE 0= olojF Ao sl £AE A7I5t9 L, 1 At o84t FoiE stet vl A A
& sk 7184 FA3Kpersonalisation) Agto] AAE A}, o]of 71 A5o] Q1F
o] 1996¢ A™AEH(Direct Payment Act)¥} 1997HHE] ™A EA| 7T AlF= ALt
Iu ABE S5 2 AY 99049 ZHAAQ] ATl Etokal AHIA S I A9
HAZZO R QIof Al o] 8Ap7F AR AlAgolQlat A QS et Al=g =3l
olo]] 20004t FHHFE WIZoll A LAHAIQ] In Control Ate] 2= o] WLl &+
o 7]gketo] AMHIAE AASLaL 0|59 Ada BAIE 9HE 4= A= 371E2Y A2"S H=

o7 o|lga 4 Q= /NHAAA| L (individual budget)?] EU-S AE 9 AIHAIAS A5}

R

M ox
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Ak, L2 A4kl AR A EIA Foko] ofef X[Y7|EE RESIES URE FA%} A
A=l ofzZo] UL, APFel SYAHF ARjle] EAjE o] Fto] ojF k= ZE0]
TEEHA PEe A =7 QI =2 MR Qe (e]R 9], 2019). EAS] ZIefAkA]
L= 200849 JEHEOA A=k =] ARSI oH, 20149 S&EH(Care Act 2014)
A7E Bl 43 =5 AlHlAe] digh B4 & Al 9 AHIA FHIE Sl A8 FE2 7iwst
At olet @A 20154 & 2 Aol thet A R|(care and support statutory guidan
ce)o] 7igE ] wet FAIAR1 AP A=2H AR ZHol=ERlo] AAI= Tt
7RI = Aol o] &R A TI50] BRI ARHIAE Astal AAfsto], 7]& "t
*top-down) B219] FHAE HAst1At =YEQIT) ol o] 847t a2 &3l AH|A
£ 274 9 #EsH == HollA Zilellitolel = ler, o] Fol ZiRIGAHA|ES] d4lo]
2 & o Ak &, AR HA= §A4, A, A7) A, 1EA S=SF0E o]
A=E Sl Aol 49 A= FFA71= d Sk

2. "9 JHQIGAMHIE(personal budgets)

1) personalisation®} personal budgets®] ¥4

gJ=of| A personalisation< social care serviceE 7§19 A= T2 &-Lo) g &
NES FASH MRS A7l B8 B 555 545k 7Igolth personalisations X1
S 4 Q= FAZQ] o g A9l Alo| direct payments(DPs)?} personal budgets(P
Bs)o|t}. personalisation®] O] EH T X|FS K= gojzhd DPs@} PBsS A4
?l o2 AEEo] QU= A=l Aolrh

_

F=ol4 DPset PBs= o84S| A} 27| 2782 A hohs A715=2 2199 AdHo
th. DPs®t PBs®] #Al= = 7HA] thE AFof|A] Arg = ofof gieth. AR EdabgolA B

DPse PBs7t Al8=]7] ol A AldE Alk=eltt. DPs ZAHES 1996E A= AL, 199
7A5E AYPE. T2y DPs Al 7IHeE DA R Q29kar, AlAPgolQl 5o 47
AEEOIAT faSt Ao s JAMHII ol EAIE S5 fisto] wEAol]lolu BAA
ol 53 o] ArER ] AlRte] U= AFEEE o182 5 U= PBsE M=ol 7dste] Al
SHith. 9AM oA B PBs: DPso 3HAIS F8517] 93t A2 Aleg £ 4 k.

6=

)~



2022 F2(A ANED
A2l JHQINAH|IE=(Personal budgets) 1Q 2 H=20)2Q AJAFY

J3oh7t PBs7F A EH4tE|o] Q= @A Aol A= DPse PBsE AR o]8S 4= =
old] 7] WP 71ed| skt EQIt). PBsE o] 85H= Al Ao A St

r

o] u A= WS DPset ek webd @A) AloIAE DPsiz PBso] ARR-02 olafE
.

2) 9=+ Community Care®} DPs, PBs #A|x=¢] 7|34

(1) Community Care2t DPs

POl AP FAA Z & ARAH|A Fgof digt HUS Fofskal Qlar, ZF A

St bom viE 279 7132 A8sle] 24 AR ks 7% ool 878
S|

7R AFOAl EA S Fofdtt. s7H R nhE Ve 48Rl S =9

AP7R-e] 54 HYol Foks GG AMANA S AulLe] A, T G Au]Ld]
gt Bl &2 AF(E7D= S mEdr. AR A5E ARIEAATL AR st

1, olF EHZ I oo dRIAet A EEAT AAshs A (funding panel)&
S HSAY e A7 H-E0FOIAE, 2012). AA|Ate] D= A4
o2 MulA Ago] £YEIL, o] AZZ F3to] AH|AE0] o WA= Hgd AWE
A7}, 71 of® Alo] AARER|F FHY|, 4, W SOl tiek Eel Aol "asiy,
TIA FF 10AIRe] el A7E Hasttpal it o|Zie ARl Sa7 e FuiA

ok B34 AT S% I E DPsi} PBsE ol43] olgAl7t A1 BRIS myahAL
ol%, 71% 52 HZQI0R £ Sk Itk Ea SAIZRS AR} ARkt AuAR W,

YHA| SAIZEE AE|A DPsH PBsE B0 AAE AHIAS FjstAY iy o2, 715

19909¥ National Health Services and Community Care Act(NHSCCA)Q] AFo =
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AP R= AHIAE AR Algold oA Aujae] AlY, 274, FuiRtEA Y] JT= HAl
S7] AR AR ek Qe A HMW ol &R A K3 AHAE
Apg-2o] w7k 2 HE JQlsh= 2419 QEO] Hr} 7RE Tt 2HPgEo] AH|A KAA|
& 750l LAs] flojdl A& o IAeE AP RTE AHIAE A AlSsh] YAl thA
4R-9] EHA JFAZ osiiA ‘ﬂﬁ%ﬂ—%ﬁr o] ol Z7tsfiof FrH=3], 2000).
NHSCCA7} A3

H 19934 AFoll= ods] AGAEI} Algdhs AH|A7E o Hol =%l
Ak, AR o2 FARE] A = gl EA AHIAS sl Algshs A R
Aol Si=lHA TI7HERES] FASH Ffj7t o] Fo|HTHL-=3], 20006).

19904 o|dofl= T53} TIZHES], v|ge] zhe] Ag2 A2L 54 TZE HEHunsp
ecified grant) #4090 tHKnapp, et. al., 2001). F2414%1 A2 A9 giglom, EHt
L5 71 o] 8RS fl5te] E4Rt AEVIE wiX|E| R sh= ZJEPJ Aol AR YA

- =9t FERTE NHSCCAZF A1 1993 R 1996W7HAE B AWHREL o
ZRE ABAE Fufisked] thh gt FeiQ] AlkS ARgSHATT “41 HEO PR ES
St 71A] olAde] AlekAlS ARSSFHA 7Y AR HAES Al RASIYE AoZ 1otk
199399 A|gE NHSCCAE ZEAH|IAS ARSIt vlgsts BRIeh 7igolqlon, AAE
BRI JA) A £242 Ple AHIA AEg B3t o84 Fole] MRo|glet. Tt dA
*1]741011*1 ABIAZE ASE RSkl A AJEe} AeiseoA] FoRst o]8Ake] AeiHo]
A= AL ofQit). o] Hol tiste] 1990 ] FHHEE FooltkA S Bl F3t o] 84} T
l A AR7} 3eE o] 84 Fof o] ZF2 Bl tol] BIirhs H|ThS ohj7] ARttt g
I RS ARSReIAY Rlgsieittal AEigo] Eoll= Zlo] opB&E Aujx ti4l g7}
o]-8AofA a2 AlFotetal 843t ol 870 wt 19960 Direct Payments Act
7F A=A, o] ®oll oA 1997 AFE 18-64419 *WWOH‘”Q goE AulA oAl
dAas W= 5 Qe DPsAI7E A= QIEE o]ojA] 200090lli= Ql, 16-17A1 44, Aol
ohz-9] Ruo A7k =t 12|31 2001¥0lE BE AHFARoA oA o Algsfof
o= A7t F 9ok

i
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(2) PBs ELtHT} L]
DPsE EUsHeA ARL o] At By|zie] 48] Sive Ao Roked|, UARs
Xixﬂ XA FRAHAEE] 25% HelolA Z715H] UStT). ol DPsE Aldishs
9 o] 8AHe AxE A2 AT Holof SHs o] U, & Al AET|H
12)0] X Bet Hl8-e ARl FAF MAshe Mele Aok 7] el E ARy

(
HES: A0 2 AHIAE sk F- A= care workerE ©-8A7F 1&gt wie} o]-&At

£ 185249 AU olYsfoshs ReE A =itk ofof HhalA o84 A ThA
ol Holg WAt AES Edshs Algt WO RS HlwsI

DPsol cfat Hlgo] iste] HRt PBs thelo Aehatdrt. o AlEk 2003 A=
APEARIS A } 3, 200540l 137 AR APEARIS] Zofaleict. 200895 E
Qg=o] WA Aol Y=} o] Aw DPs7h SAHEIA) Q1 Qe ol AAST,

A H}D}X}Oﬂcﬂﬁr go] A& BFAIES o183517| o3 A E DPsE o8 & =5
Shedl H4S T EQEIH PBse da AETE AolA § Yozt AuH|Ao] A4
5] Qo] ol 2 A oI o1 §34e] 27| FEA self-direction) ol Holek. oo}
7 PBsE T dES HEokal ok H =2 W] SiA] brokerage serviceEs

0|83t £ Q= Ho] EA Aot} o] Au|AL XHAHoA AL EastAY AH 295}

= - o1 o2 T u

= AE|29lH], DPsE ol 83He Afgol7] Hgo] B Al galah Auls ul8x|5o] thet
AL 123 D8F2A9] B broker7} ThAlE) T o §AHs AP Eie wizk AuA
2o 185o] YA AH3lo] A 02 AHIHIIEeI} HHE 7R5) brokerol A Al

o1& F== T, broker7} 2Eet AMH|AE a1, ol fiste] Bl AEdhe 59 RA=

DPs A== Aol Fofid @Ael #4871 252 23 fhEoifl e, /loiA A=
A Au|aet Sttt AR Fee AFokL, $EAE A4l AH|A AA9 ”*711
ARst= H}‘EHO]E]' PBs A%+ DPs A= =4
HERORANA MBS AlSshe AR TEENdes A So“‘:‘r ]‘é”% S H/ﬂ 1—r°1
Ft. PBs Aol E o2 42 1Y AF(E7HDE 475 SSA7P7] ot efet 8=
AAefitE AREE 4= Atk Aotk AEA<Q1 AulA ZigoA
M, 5, T3 HYgE] FH9] BE AuAo Qldite ARgE 5= STk DPs Al

7K AEHo|T F4Ao] Wol U5 HALS sl

FlF
_>C4
i
%
o
e
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olgl= H2H 2 ® PBs A== DPsY AHZ FAISHAA L, ;ﬂ‘?l;ﬁ._i /\]—Eﬂ:]% ‘55}* Z
o Sl 7Fs7MA] WizEstkal itk PBs A7t 11 57t 38401 FAg Aol =t
kS = QId AL, 2 EFoleks A, DPs 5 Tt A4S 2H=tt= #, DPsAl:
= A, TS A9 Mok HHE dthe g 5ol F4l9 ASP7] el
PBs A== Al Sfi=HA 27|15 eA] A holels Hrt Z4AQl /igo g 2] ol 7kt
ATk PBsi= AH|A o] &AHA oA AFA )= Eet FEstal FBoHA st
= AR QA== AFo] AUtk ol o] EAHFE SRUAYZ ol &R} A9 ARt S5
A7 7145k A7|APY AR (self-assessment questionnaire)©l] thet SH2 ET= A
A9 Alite]l oJsiA] FHAR1 ZiRloflitdo] WA AEE 1L, olF EUE AYAES 5
= A= FE7] gzl 7l V}oﬂo] A=Y, o] =& AH|A o] Haohs WA

7(4

ol
ol
o,

FA Al 7FAo|tHGlendinning, 2012). #A, oAt @5 ot o]-8x}e] 23}
sto]l PBsE HPsk= whaloltt. 4], PBsE X]Ho]-;gll?‘ Ao Aol A Hetsto] Aot
AkS AL Qe 7| RERTE AMH|AS Fste] 0§35k WAoTt AlA, Au|A 7|
off iIAsrE Istal o] 7|TOZHE AH|IAE HH= WHAlolt). o] 712d| ofH WS s}
L= o &AW A4t 118l DPs, PBset #Aste] FESof & 4 7heH] s
A=) AT A FA8FE I Y=L lrk= otk B29] DPsollAl= AHIA dF4

T ESETE Al Pl GRI A AL AR Es AP Eee] AElz]
SUISHES ShAt. wrebd DPs AIEO] ARolRla & 4+ Gl dae] TEAOR oFstri
LAZE AV olef ehste] HR7t AR Aulset Ag71ate] SHeshA el ol 84}

LS BRAUAE FUISP] AGT S Y=S S 227} Sl glom, oS person
alisation golet Yatet. Jelx WA fete] BSR4, ¥ BEL SIet wH]
A% 5ol PBs A=E FoHH DP(ARE Wobd A2 > A=S 3183k Urt
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3) ()

ARJAGAHAI = 771 iz 164 o AdQlolzhd Brh A fof AujAs Ad
4= Atk A Alofli= Aol FARRE B ofyzt 417 9190 W ti2Qlolut o HGeneral
Practitioner) 5 AE7He tjg] A1o] 7Fs5ltHAge UK, 2020). that 7HRldARS A]F4HH7]
el EB8RE 7IR0E A8Ee doE 439 7Rl Aol &7 H7Hcare needs

assessment)?} AFEH7Hfinancial assessment) 7|2 FZA|#HoF St}

Aol &7 W71 A3 &7t o F5Y AU Aulivt BRYA BRI 45 ¥
Aato] Aglo] AR ol thel AHsk-2lel S o] §sle] Rarlgo HAkE Ayt
o} WY7IEL TA) Al AR, o] ZAL FET AHAHE o] Ao] 9l Hlow Wy
EG BT Pl AR A BARRE B B2 2 LS WAk, o) 417

7SO REE SER S5 WAL QTR 34 AR s v Ea ARNe 54T
] %

o,

r

% GLe-g OlRTHEIRIY, 2021). B7h B2ol 40] HAF-A81A ZH, Aolle] 7)<
e, A, 2ot uig @ A9 V=g thet olole] s, AL 4 Qs AAA ofele

.
T 919, BE A7 EE 9 2T ARE Aojlo] 879} vl So] xatEof 9)

AR Ea 3 A Ereh AA A AdEeke] HRA

A E HA1A 753t FR(AIEARE B85 12l(Care Act regulations)oll BAIH D

F94o] E7Fs3loF 3

9 E7bse Ea(Inability)o] 7Q19] 419 dofl 3 mA= H&

AEE7H A5 WE AFEB7Hmean-test) & Q]UW% RO, AgALO] AE- A& A4k
_Q_

2 A 8 BIste] AN AT Fo BlR

0 Y TR U QK| MR/ KA/ QHOIMG OFF/AF JHset HOEH QXI/IHE
U MNSZH BN U QX/=S, BB, D, AUBAF HT U HO/USDS, OUNLDL AHIAZ b
28 XAEI2] AlE U AHIA O|(RIGUAISIEON/S0F S S8 44

2 F=0|MQ Learning disability2t ‘2t 18M OIF0 YHSt= HEHS FOH=Z, 7HR1Q] ¥ H 4 H O
20l g2 OIxls JOHE QlOfetth. AlZ, H2, =90l 59 JoHED OfHet H=EE, 2d
AEYA YO Sk ZEol=s FEele HE0IH

ooTli-
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(1) 201 M HAYA HEEE H EX)

FRRICAF L o] 8A7F BRE Sk Ew 9 Aol 4A8FE AA Hl-EE uiiitHAge
UK, 2019; oJght 2], 2020). 7iQle] o= oh= 8 9 A 99 Hel= JHsh] whiol
o] 827} =95t AREA|Eo) 35t F9ol= 84 izt /gt ARgo] ZhsTitt AR
Aol weh AR oR zlol= ot IRtHo R E& AH|AE HIRT 5 9 AUXY
AH|A, o], oot id ] E 8F, 11213 A GALS] URHAJHIA o]§- A] AR 7Rsoh,
A71F AP0l 9o AAEA] k2 AuA E EF, Tl & 53 22 B A Aol

S3foF 2ttt

=

)

MRIGAA = Fo] FF+= 7felA7 A Personal Health Budget), AF8l3 AlolE st
7RR1elliHpersonal budgets for social care), W42 A3t 7HAdAHpersonal budgets for
education) 0 & FEETh ZHIAZ AR o- 8419 AA|- A4AA A% FAIE St A A=
(Continuing care)=, A&AQ1 AolE 875t 7141 A% HHE 7L e AR
Ao =2 it} g=ro] oz HE AH|AQl I HIHAMHIA(NHS : National Health Service)
T oy S99 AH|AE AT 4= ok 2014GFE BijR]|=]7] AlZFetalon 2024
THA| AB]A o] 8ARE 209t HoE St A WHSIGIH. AR AlolE f1gk il
IR QIgE AA- A Aozt F

ol 8 A% 23 ARFS o A 717 B 1
18 59 AU AFFH Aoltk TEE I QIS E4TE 87F T Ui of
2 AL o BRI, ok BF AU, F50) 5L Ask Aol
o

T:]_ :“?191 F|R|e}F HA|R|= EAYSHA] et oFgARe] S 7|8t
= AEo7| otk webd @A 3 AlZke

‘:‘E1 24X17F 9}55—3: g & e FE7A 11 Hele WHL € = o
ohk Xi%"ﬂ O] wE} AR APAIAl E1FEES] HlEo] gkt 20221 VIE0=,
£14,250(°F 2,3007H) veke] ASolgs 7HAAL Qe AR —”&‘Lﬁ%‘f%ol %iﬁl £23,250

(9F 3,7009) vIRke] AZhS 71 AR YR EolRelTol
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Ap AAF M-S AEofoF SFHHFT, 2022). $HH, 2023 10955 ASHA 7152 (£23,25
0)ollA £100,000(2F 1964 qF o2 15k HA] £14,250004] £20,000(2F 3,2005H).0.
2 2A dFo|tKGOV. UK, 2022).

(3) 20 Xz

G AMJAAIA E= 47 S F3l o] &l Al AsEE ek AA, A5 AE
2|(PBS) o2 ZFeliQl GaA7h A ek 23 Ao} e A 3 =
AlF = AEske Walolth 24, A9 3ol Helehs Ao R S Jil kS Al
gk A, 711 A B] 2 B =(Individual Service Fund, ISF)E o] &3}= Wi o2 A HFA 3
= ol s tiAlste] el Al ARz Tl Al A 5T =
Aol A7} o HhAl o 2 olnfulo] EO ALLElx|d]

A, §1e] A7 s Edste] ZQlditAls Aed

o,
_?lll
_,é
o
L
=
Ho
ot
M
H
o

1

5
hoss
i)

5) AGAA(AsAA 2 718)

I QA A = o8 AXbe AHIA A — AM(EA B7F F A /) — it
S — =2 9 X YA & (care and support plan) &H — 0]-& £0& o|2ojZt}, o8-}
oF HAE WA AHIA AGAAlE AR ARRJA R AT AH|IA AJE 7] care agencie
s), EAEAE(Department of Health and Social Cre)?] AA7|&A EZALS(CQC :

Care Quality Commission)7} At}

A R= AR AR gt AMEA B2 9 eF AES ), ol S BgellA
F4 ofa Tt} JZUE Wlo] HEHE YT Hawo] 715 BRYL 7E0S A
S A o] oA A Yol QS Xof tiaf 32 A H|A(independent advocacy)E

o

Feisto] o847} 71Eolu X+t & tiH’le] i 7% AAS SoAE AlSdlior & _,]-,—7}
ItHDisability Rights UK, 2017). 7= AFSEXAL 2 ]ﬁ*]' Aoiiy A 5 A4
22 gl o 311, oiksElo] Sl AR B7HARY] 32 ot XV]””KSHP'
ported self-assessment)S 57| SHHDisability Rights UK, 2017).

]

o|% gAtAo] Q& AoZ WY A HgoiKindicative budget)E BEsR=t], XF
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of wet ZHRANA iz st WA= Aol7t Stk IRty o g 7t Auto] 7]Rksto]
ZE 9 299 49 A7t} H]8-S =&SH= 2AEH(ready reckoner approach), 413

ih S doto] Q8 ALEE 4AHESH= RAS(Resource Allo
cation System), Al 9 A] AR 7G4 ik ArEshs 84 oAt A&(Initial indica
tive figure) ®4l& ARGIIEHCIRILY, 2021). AAIQ] oA ZHQlolAte] B2 E 78 B4
¥} FHo| w3t A2 sfiof sk, wijd o]-8ARe] ARt ofjite] Ad dof Tt HETL o]FofA
of 3it}. o] 2jof FAAYI= FFA A0 thieh =S HERit:. Bl E EEARIAE
Algots BE 718l tigh Q15 B7F H RUE RS AAlste] AR Bisty, I JEE

ol-gANA AlEsks HES FHJITHAES, 2013).

Hul2 AZ7IR ot B ol 3] B8 B AAH St ol Aol et o}
A 5372 B4 olF AgEH(person-contred) AXTlo] S % {UATL A sof
shed, Wax) A7l £ wob Ase w4 At S 9 A4 B4 w3

a2t o4 87, o4} 4700 SEAA 55 ol 9 Ak, APP} Bl T

= U&= Zdsiof ot

o]g TAl A= EHH SEAEIA AlTA 2 IS ARE ThAste] AH|A Alglo] Uy ZEA]
HIAE Al 33t SFEs ZH7]‘EEHH] A|&7]3HHome care agencies), 57HlIE (day

SHH, AlFAA o W A 7]3e] JIS A7) 71T viel ZAR ARIGAHA =] &
g ARG o] whet et J 97 Adolgtth AlE 9 ARG whit A AEA](Direct
Payment), ¥ P44 (managed personal budgets), 7HAAH]AHER
service funds) Q&2 =M, Z}7F0] HHALS: Eitsle] dAgFolet dEFAE M ol8sh=
A= 7Fssith A-AETAE o 8A o-8A Aot AlEe] 238A R0l dagolE Ad

AFole WACRE, AMEAE ZIRE AJofQl, 7HHRl, Aoflols2] Frrt 11 o] Hrt
TG ebdAl RJIARIAHERPAE o 8A7F B o] AlZ} 9 olit IS A4 ste] &
R7} A H8-Z sig ARl AFthes Aol Aol o mE HEFAlPTAl AR
571 olikE APsh= d Bl ZH/AARIAHERAL 7ITE g 7|HolA olikE St
T8 AHIA o] 8RRz AflAF A S5 2 o] tisixle 21 A7 slof gtk vl ZHA] HH4

2] (individual
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7V wol AREE WA AREAETA LR, AL ke AEE & e 35

_%_ [e)
ST S} D R G I o g e 1 Sl AR )

6) A4

g9 A9l A} A8A & of|AKadult social care funding) TiF-E Z|®7dHLof A
A&t} AA) AR ARSI A A S A2 1/3 7S ARohs A2E d8F=
g, o] AL A A(council tax)@} 2IAAS S8 AlU(business rate revenues), FY7

o] wBFH(grant) 02 FAETHAmin-Smith et al., 2018, ©]gkt, 2021).

3. =02l AIARE

DPs@} PBs A= HHZA 27Q1 o] 82 Lot A=) AEZ I3t Adto]1l tiA|Qloll=
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1. Disability Rights 7|2t A4

B+ A Plexal 14 East Bay Lane
Here East Queen Elizabeth Olympic Park
Stratford London E20 3BS
W H3HHS 1 0330 995 0400
B EL0|X| : https://www.disabilityrightsuk.org/
W O] O & : [General enquiries] enquiries@disabilityrightsuk.org
[membership] members@disabilityrightsuk.org
[shop] shop@disabilityrightsuk.org (tel: 0203 687 0790)
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Aoltt. &, Aoll= 7M1 FAI7F oty 1L ARRE AoleZ AAsHA Aoll= B ol Aoli7t
ofyehz ARRA HEE Rttt ofRE AYTHA| & AHIAE AT f A 2
PFollA= A3ALel Qs $-2]9] 4fo] A== Zo] oid, 8 247 42 HEESIL &F
Stal A3 TEA S2|7F ofGA Aol AE ARkl 4lof Stk Aolth thA| el A"
52 S E AR ABARE T AGoRIGARAR] AH49] 412 B A A= Al Y24 24
= § A= Aol

2 IS 97t oW 452 AR A oA 2RFoRM AYNRS T 4 ik stei
AoNRARL A, 2%, A o) Aol AgE 4 Yirki ek ofu) oRelolA
o =go] WATH, ol® 2L 51 AL, ofE A2 A ALAS Abwlof k. T
i HrhollA] olbAl A SHe 71EAQ) ARt AZSHe Aol ohiet Hal oln] gl o]

i3t Ax ZFE}

Disability Rights UK= o I7HAAHA| et i APgolyt 871 AF s =
AT L Il A ol SollAl e FEeE HEE dEFAL ofE A2 YIdishd HeA,



2022 F2(A ANED
Disability Rights

ON
)
0
fo

i
24

f
110

¢

g okl A2AIE tiekE 554 OH dsl= JT= At o] JHA
s

18
ot
o ©
o

o AINAIAE= ] At ol Rt Aoke Bo) Fojele §aBHe ok @
th &, 2Y2 WA ke Aol ol AHT 5 YEF £ F= T2 Sk ol
2, GRAFATE ALS W] WAL A BAFE A¥AE REE ol T

(o) ol
gﬂf
©
i_(r‘

olobek MO E20] B 4 Slrk. AUAAFASE ATBAA, Aol
$EATF Mu| 2ol A0l WA e A I Alte] ALl AT ol 4 =S
3k ol

oI oRURAAAE At Bte) GofeIetsL ofele) Bel ok, 245
Agolut Al A9 Sl Qe SIS st ik olnf & WAL BHoE Hold
93 % T ol4o] A BHE Hold S k. AALPAE HEF A
offet Ak} 43 Qo] Fofel R} AR W PO FFUL thn. of 7o)

A2 2T AU YAV BT ARt OMEP ol g A g

/\L-_'IO T =

o
_1_.0_1?:_4
ofN > > o
o o H |z

il

Rl
)
ol

ROPE} 1317 0471*14 Aee 72%%—1& Aol ohd AL 93t o]}
ek GAs] Ap4l9] Aol Tigh WAL AAE A Ae, AHSH= Zol7of Ao gt
A

HEEE 2 Holth. =9 AoIAIAAIE - ArlA AATAL dgoly S+,
7IE 5 TSt 7FsstARE ARt thEch

Mdelite } & 5 Qs A9 8 AA I8 S99 Ttol=ERIe] °‘Zl& aks
BE7F FUHRE DYH AR wEA] ot HY A gRure Aol =g AT

o] 22X ti2c} HrE HE2FH 07 205k ABJEAAIE 7| B o7 AHpAE _4 7hol=
ZRIE W2 2GR ollM I ArfEAAre] Fgge] mret, = TR of weh Aulart

Yok 4 ok oldl BEWS T U s SHAS B oleky AR e A
of That Ao 7 xolS QI 4 9l melY Y37t Washohy FEstuil STt Sol=

Zhelat I wigo] Bas

ojojA HA| AElE] EF F9, AFFH, LaFFolM AHAdlte] oA AREREA
il olop It et tEe ARl 3 3 ﬁoﬂ/ﬂ}; ARSI As AolkEA], 25
U= AolEEAl, 28y 54 F8lEkEA], AARREA], KA 52 W71k Fof Aldite

AFgctar gtk 47 YFoAs FAH R A7HEAE(NHS; National Health Service)
A B Aol FrE 29571 el /dditelde IA HHAA et wit Aol



2022 F2(A ANED
Disability Rights

QlolH E5717 BASIER], Mol 2kEsk Alglo] BASIER] 19 AS0IA AL
Ag3Ht,

T8 JAONE SHHOR R na ojsy] he] IA] A4S AFgIIAILE
QFchil gk ARIAES ol 85K Aofglo] ule- HHAL QAT WebHoE Fe]
L U1E0] 18-20%017 rds] PP ARE 4T 4D Uk S ALY
53} AZ o] 29 53 TLEE 71FOE T oy B B ;

Hlgo] Uitk oA 715 SHo] et o] Qli=d] A olmaAo] el %

= 7IE &5 S8Sal A et

Fob L SRS A81E A ol k. 1] ok Ug B2 Bar gt vt
N
Aolt}, A Al Edo] dhat ato] AT hE BokoR o] AR ol
L AR 9 27] of| =Ao] ke FEW

e GEE G AR EUS 913 =Ae] BTk Stk 3 AR Bt Helths
o192 HoIgle AlHo] AFAZLE, ol AZRE Ho] AHAT ol AT 5L B
Aol lie AAtslolA Aok 4= QA Fek. golglo] AGABlelA] Aokb] 18] Aoflel
AHAES B asiheia Mol AT &S ARlofAtoz 273 Holc. B I3
Hel7h B Aol 23 2000 | 7 AES LGSR Q] AR L9 vitishs B
QITFL Sitk. obE AL B BEAL AT ol BRIt AEIE AL
SJolA B BhE Alo] Waska Ieok 5T 4HS Aotz 4 Slrheia] IeA Aofelzgle]
AAE7L Fastoh Bk
25 HoNQIAIAAIES ol Ao 872 FAHAG o} H5] BEEr} BeA FEHLh
= Aol thet vho] 4gs] Erhu stk ARAHOR 2] L A1t
QI % Q7 7] wholch, Mo AL Thes] Axm T Hom HART Ax
2 % wom =ojFt o] ohfet Ao TP Aol FI 1 ik ALgsA
2 Qi) Hol 7RsaHA She Aoleh. A 4o] A PR ksl FA Rl

==
_



2022 F2(A ANED
Disability Rights

dite deor Hobd JE B2 & ¢ tke fEol HsiiE Azt diEes AT =
el AS ZUEPEE 4= e ¥4 g2t ol ok Auliol 8l wig AYr=
< AlE3loF stal AR AH|20l A Zileit 23AFE BT + e dEE
7He:. 28A Atz JYERA] g2 Fdol dsire g sl "ot Zildte] A

ARAoAl o€ $55 std, 7I=5 24

e T ANl E olelo] Q1] SuoAE Fastcha shui Aol
o] G5] £ 25k ZE ohet AIFE WEA ASLUORA Yo sk YA B
A FHHoIRkL & 4 ek Wk, o whde BN T

T F=2 AN UAMJAIA =TT AGA A= L A=A, 3ol









oJ o] 7)el g AkA| =9 IN-CONTROL




20224 =2 ZoED
G=9| JHRIHAHI =2t IN-CONTROL

2022 =24 Z2ME D 9 3
9] Jf Al dgAkA =9 IN-CONTROL

HAs| [ SRHOfOITT A|EE =

IN-CONTROLZ K= ARFE0] £2 AZS A5, 7H] e EA= ARl 31
= JEE gt AYS Algots Aot} 20030l ol 7H59] 4ol 27 T Yox|7]
Zh2 mJoflA AIAE QI o] M2 Al HeE, A, AHY, FolEk= 47H4]
]?} AR 71 EA|(Valuing People) HiAS 245 AlEET}, Aol lE0]
o b Aolrhs Al YHELIAF e MENCAP(EEZolQl 854
A AlF7IEeE AAAEA
IN-CONTROL=2 A|GAS]0]] &7 a1, v-¢-al, dstalzt she Ag2-5] 93
o} ALBEEAAAIAIE WA o= Sl Q1AM o} AP 9] 7E-E Zidstar
Aokt 200349 F=9] 671 A Y(Essex, Gateshead, Redcar and Cleveland, South
Gloucestershire, West Sussex, Wigan)oll4l 22t £ $A=2 IN-CONTROLOIA -85
= A ¥AA(Support brokerage), A& (Resource Allocation Sytem), AH7|FEA]Y,
A GEAE, TRt AH|A 55 APTSl W 4= QUL AEARY 2SR e R HIE STt
o] A&7RsT AES € 5 e ¥ 5 SUSlHh
2005¢RE 20079714 BF= 1371 A G0l AMHAREE AAISHA =L, “AlE 24P
utting People First) 0]2k= ZQIGRIAIE S AVlshe AR E 1A 7} 9 x| Qict. o2 st 74
< &9 4271 AElEE(social care)oll et =7F HA2 AQloitA =R W= 11
o]F A= ofs, Fado tigt w1, A7, 5ol tet the Fol= 7E-FA2KPersonali
sation) =Y s U7t Sitt. &, Abl digt 29482 7HXE £ Bl¥ERA 9] 22
Aol F= AEEAA(socaial care system) HAo] FFE XA = ALt

T o o mlm
o
ok mIo
N
—|—' _:
m

O

-

P



20224 =2 ZoED
G=9| JHRIHAHI =2t IN-CONTROL

IN-CONTROL®] 47|15 2494 3 iS5t B3kl A4 ofef Aoz Seielg)

1, et EYdos eguth, Aot ARES, QAAT, FATEARA Wt 27,
AR, st 52 B9 FAHoR JuES Fus) Uk lon, B ATEWE,
A9z, T3, gzl A F34, v, olgejol, B}, WA 5 o7f Mool £
53 ek,

%

A4 IN-CONTROLZ v|g & 22| (charity)} SHE JJAIZ o]Folx A4 7|do=z
ARIARS], HE, T2 H|gE|2Z], YUASIAET g4 og dotal Qi) wIzke] gyt
A, 8, AWERe] g8o| FoEth $33MS Fxoll Qlon, EAgE T A7t

A=E TAAITE AS BAFAT
1. IN-CONTROL &32| 0|5H

IN-CONTROLZ HE& ARFE©

| £ VL ST, 7 U AR A3l BUY
2 Qs Bas AU AT vy &

1) IN-CONTROL® 24 7}x](Values)
o] IS £33t I tFPo = Qe 989 BE 4t A GAR]T o

B 7F4E
- AFS Z=A|o] AR 2 A X HALSo| 2Fodskal ojulr|gto g AAe] kg 4

- E3h JHQ1e] wid wAIRle] e o] /ARl S5l oAt 2 o A4

&
4
39
o

2 IN-CONTORLOA EWZE PPT X2XE ZZEot0] ZAM6IAS



2022 =QSs ZMEA
G0 JHRIMAMH =2t IN-CONTROL

- BodE2 AGAE] e e eA BR 4 A HEE A8 =Eelen, o]
HEE AL AR50 SHt.

2 BT 23UL 2Ao] gt uebd Hojrk YA, Uel, 27, §o] tharet
£ RE e B5skn 298y S5e £3we At .

DE ARFE A& O0F 4 Adtof] AA ThEARTS] Eg-x]Yo] "asitt Ao, =T,
Ay 5ol wgt Y] "aAjo] IR, UL AAATL Floja, LAY 7o A olEo]
o 9sittal Q141E 593t 7]slolt). 919t T2 7HAE Adst7] Y8 IN-CONTROLS th

[ = = [
t0l, 29, S0 S22 sl X[H0| ERet MHS0| X|[HS &0t Helet MYAS I SOl ARrE

2) IN-CONTROL®] <A}

IN-CONTROL=> 20030l golila} 7152 4fo] 25 H HoHA7|E viehs 22 24
oA A=A o] B2 Ao de, A™, A, Folghs 474 93

&

filo
2
>
ol
ol
>
>
0
fijo

7B A(Valuing People) ME 273 AgEd T Aolilse] B 7HAE ddTe

]

> ¢
é
oK
N
<{
o,
o
L

u] g7 obrke AAE WEIA SH Mencap(TegoRl $a-Au

|9t

IN-CONTROL=2 AJSALSoflA] A 5L, wie-il, Aotalat ok A geso] 3=



2022 =QSs ZMEA
G0 JHRIMAMH =2t IN-CONTROL

dhol, AR Z& A PAAIE HeA I 5= Q= NI =} A7 | A] k9] 7id-E 7idstar
JoJstart. 20030l F=r2] 670 X H(Essex, Gateshead, Redcar and Cleveland, South
Gloucestershire, West Sussex, Wigan)ollA Z}2} £% A2 IN-CONTROLOIA 2-8-5}
+ A YA (support brokerage), A& AAl(Resource Allocation System), AF7|FEA]
A, AREAL, TSR AHIA & S W 5= QUL AMEAR A3 vl S7131e] A&7t

¢ FEE & 5 s

200595 20079714 BR= ATHARIS 1371 AIHolA AAISH HAL, AR A

(Putting People First) o]gh= 7RI =S Alote AREIAZE SP= et o] gt

i)
o
filo
offt
%
S
©
o
o
Q.
=B
@]
o
=
o
e
=
ot
oX,
o
N
1
N
N
2
2
lo
)
o,
el
r—'_g
@
i)
2,
£

T o5 R oFE, Hado] it B8, A%, B8 5 A% % ol
520 jIstE w9 Shfel Wb Heitk 2, Aol diet 94 7HIE £ 1]
Z

o] 22 FA ol I= A9l &7 AAl(social care system) A FFE vIAA =AU

A& sk,

201418 Aol (Care Ac) 2] 49l AL3] BAlo] B3t WES AeHSIShaL spke] e
o2 BYFOR 1Y FAF AW % AYS EYSHt @4 IN-CONTROLS H19
23| (charity) 7 Y% S o014 AB]H 7|0 ATAL, AR, T vgelRg,
UuhydsET gelHor Uk gick



20224 =2 ZoED
G=9| JHRIHAHI =2t IN-CONTROL

3) IN-CONTROL®] =8 v AIA(key message)

IN-CONTROL “AlH(people matter)’ = W 7HQla; HHo] B4 ot}
IN-CONTROLE A|go] H Q3 AFEET} olol=59] AHE Y3 dslich

IN-CONTROLZ A|GALS] AA7}o]c},

IN-CONTROLZ AHA9] 4H& AAR BAlst= A5 v 5 A= S /gt

L

IN-CONTROLE =778 (National Overview)o] tist H¥Z AHog 7=t

IN-CONTROLZ 4F4jo] E3tr}aL it}

4) IN-CONTROL®] &3

N T o IN-CONTROLS A217 fto] 20l TSt sizuere 2Msh= AldS
' ® |7 o] HIHQI MY YEYIS UST KAUIRICE
Cunn'ect
IN-CONTROL2 AlZI0f Slolf WERZS HE, 24, X|AS SFOIHA]
O}zl SARZet M2 HMLH0| DjXle -2 Oloioll Z&o| st
e Hotlt,
Understand
e IN-CONTROLZ SAPHE floil ME22 H2HES /HUolil Alsto] At
= JIRE ROl ZHES SAGID ARIBS BXGP| 3t g ERIB
Innovate




2022 =QSs ZMEA
G=9| JHRIHAHI =2t IN-CONTROL

5) IN-CONTROL®] =2

\

md

Operating System

Creating Practical // \
Innovations {_  Citizen & Community /
\\
The Welfare State ‘ .
Supporting Policy Y or Growing ICitizen
Developments ﬂ‘.“* Leadership

Sustaining the Social
Innovation Network



20224 =2 ZoED
G=9| JHRIHAHI =2t IN-CONTROL

2. JHQI0f| M=t IN-CONTROL

1) 4= A}8]EEAH] 22(Social Care Services)9] A% W3l2A

ANANAHAE = F=rollA] AlFSHAL = ARRlEEATHIA(Social Care Services)2] U]
&2 3 959 AuA WAE o] 8A19] 84 F4l AHIAR 871411 HSE THMSitHE
ofst & A 7KL k. 28y o] Alert UeA | A7I7F H AL 1996 Comm
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JoNdDA= NHSCCAS Ak 57T EYste o84k o XLW% Sl 233
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=A =AU

4 H=9| social care servicess E0o| MQ17|9 Atg| S8 AH|A filﬁxloﬂﬁ S35| Lotz AtE|AH|
A9 I SARSICE AtglAH|A(social services)® EDO EISEAS Qaf| AlBIMOZ T wWQEIX|Dt Ol
Z719S50] XM({F)+2Ud R0 HOSHK| 2t SXMHIAS C—i?_ﬂ OIE S0 ZHH TS HE QI
S MH[A, Q=0 FE-NAEIRY OF-HO{Q!I SOl TSt WEe AfH|A, Bsh-8t4 &3 AMH|A 50| 0]
Of ZS=L| Q17 Ho7t BEI6H| 2o 78—‘?'—-X|Xfi1l-|ﬂ|°:'ﬂqu1l SO0| MHIAE 1143—3._'1(5._% AHEg

OIARH, Sr=ZRIME/HERY).
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AHAEAES] Ao FFe= Aol 45 soldAe BETE ¢-21E skl 3

AAZ A ARR)AE| A0 F7 A&2 A S7I5HA] LUTHHES, 2013). L °lf
Ao G- L' AH|IA AT IHRIE)E Hotopstal, & AlE71Eel A=t HlE-2 #
off it Hishes AU Ale 5 8P B3] digelt. Hyu ARERE A
o= SfFA LS Ffishe B¢ A= ol 8A AL RS a8sle Ao
m2ol o84 1852 AU olF3fofsie FE= A | Aotk 53] TR

gole] B AFASA S o8 W A7 Bk, 1Y A siEs
el ool et Al AlsAEe] AEA o o8] iAottt A= AT
371, 2014).

r 2

A4

]

%

r+

ﬂ

(o]
%o

H

—

ok
r of

nlI.
fo N o

i

ro

_4_:

AU S S AR ZH B ol Ao HAGIA Fge] o] =717}
A IO 0] 8A9] AIREAE SOl 2 BHOE FHIES, 2013). ol2 B A

AN

o

jm
R B2 deS APH oz AEsi=S sl Adcks e F WHE 5 U=F
Adohz A= A 1] =2 B & A HS0H EEollel "t e A

(2) INERAPA|FEXHY S

ARJAAAAES R71T o 7Hg Fa3 42 AR Aot &, FolQlS AH|A

o] FAE A7l Aol FETOoOHA et 7fgog M2 27 Ax “‘;SOW
Ao} k. A, Aol Aglo] B ARl 159 4+ BAIT = Slofofk st XAt
FloAs AAR AR FRskL fAT & LS T A1 ARt Etof W= A o] "6t
t}. olo] wet ARB|lEEAHIATE T Al T19] 7153} 2ot §A AH4L9] 4ol st
Ao] FIIA| Zoffjo] 7Hgat 4= Sli= =2 oJEA ARET ARIA| Agsh=s S Zoket

19} 22 A7 Ao gk 8= 7NER-A2Kpersonalisation) &2 7'dsfjoF =
[7879] 7Idol= Fedst= Aol

)

>~l
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Pee sk Al EE A9
SHA MLE = 22 9 ]?‘l“%(Carr 2010) A7|1ZEA L} AQlAAAE 5 AfEskE
Au] A= 7H]le] AH4l9l S5 AEskaL A ofBA AleE e ﬁ?m Adee 2 4 3]
o8&t A= HE ﬂﬂifz Zoltt. A7|F=Ad ARl s FEAE AR EF
A Aol 71 et Wsk 2 BAE I 9)tiGlasby & Littlechild, 2002/2013).

Personalisation2 7?19 73

ZJolQl Ap4lo] FFAMS|OIA wSHal, Ao Aok 4= L E AR XS 7hEH

St AFE©] 2o 20034 IN-CONTROLS A8t E3F IN-CONTROLS XPOHC‘J%«l A}
o4 A2 73T WAt EofAl B IN-CONTRO

L2 F71EARE W v ge|RZo|n, BE ARE0] 2 AES okl 7HA%ke 33 okt

dag Aol X3 ASlS 18] ke Ageta ek

E
gt = QT E FfRlajAF A|AH]

N ﬂl

d

IN-CONTROLZ 7 7iR1of4t A28 670 A HolA AHARI O = AAJsto] AR
Feb Zofil mFoA 3784 ¥ Bolwllt:. 3784 WEome AA, AERe]
oAM= dflito]l A &1 FAIEAY 5] A7 E ke Fold, T MARE AV|FE
A Z|o]7]o] o]-gAte] &=t Wt MBIAE AlFstH oo Higt w7} #Qkthe Aotk
I 32 off AHARIE S5l g AdE A AolQle] 4ol & E&ol HH
ApHoHol| = s UERi itk

200837 T4 8H= MAAMHAES AP IN-CONTROLZ ©] IollA A%
AEo) 1E0] /et AR A A”l(Resource Allocation System:RAS)S 375t 7HQ1
Aol 2 FFES vIFTh RO AT AoliQle] £t Azt Au|AE ARt
HollA gl HT/dn WSt Eoblol whet ZiQlA =7t SHj=71E dstal 1717t
Sitt.

fr

2
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2) IN-CONTROL| A4 703+ Personal Budgets® QW&

(1) HRIMR=S H3lSt7| 23t IN-CONTROLS| F£2 HMSHE

0z
fute
ri
=
Y
«
oy
—
—+
o
5
Qo
D
©
D
>
Q.
D
-}
=]
—
<
>
[(@)
N—

7h M
DULE AR AlZIezA et X[EE EE 4 AW

M2 JH NRICR2A RiAle] 875 SZA77| 9l LR £22 WS 4 00} B,

L) 7H2I0iAH(Rights to Personalised Budget)

D LE X0 AR 4 e =0 ZORIX] ¢4 ALY,

Rrlol AN KENMOZE REAH|AIL QS A ABEE =0| O{EA ARBE=X] AE o+ QU0{0f
Cf.

r

ChH X7|1Z2&3(Rights to Self-Determination)

LiE Lt AAR ZFSE 4 Qe s X 0i2(Qlo] U0
QAR =Z0| RSt AFH2 Jtstt of ARMQ| S0[Q MSEE H BIYE £ Q= 7K AR 2
5l QJAFZEHO| O|RO{Z 4 QUO{OF SiCH.

”

_,_

2h) MZH(Rights to Accessibility)
Dl A AAE OlsHE 4 U1, # B2 F1E 5 UL
Ao XHE SHE & U= HO{Rle sEs

ct.

JE

0h XE28EH(Rights to Flexible Funding)

CUE AIZe 85X, oMoz MRY 4 oot

JHRIOIAME AMEE I SEHQS MBS0 ARMOIA| 7HY Heftt ez A2 ARaEA A8E &= U0
OF Sit.

Hp M 2A=l(Accountability Principle)
CUE XEE OEA ARREXIQE L7 Y Q= A0 CHOH ARRE0IIA ZoHor St
Aol 2= ME0IH 288 dHotn, Y1 U= NS 37 MYU0| UCt

Ab) S2F @=|(Capacity Principle)
DUNYS| ER5E E82 MHBotE L AAZ J|0E £ Qe BE0| AT
JS9| 715, XGAtlE ARl XY ol Js2 &
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(2) XP7|Z=EX|9(Self-directed support)

A71FEA Y2 IN-CONTROLOJIA 7Hket AY

& A8lEEAAl(social care system)Z =712}
7N19] A HIE fI5te] ZAAAAI =S Aot
= A5 Bdo|t}. o]t A|FE A Y& AlNlH
w2 Fsto] WAEIT IN-CONTROLS AlHl
1S gHot7| Yol AFSJEA| A AR (welfare syste
m)yS MEstaAt =gsta 9t} 7]&9] AFEE R
< HIEo2RE Al Hos] 98l AR
O} vl afHyto] /\].FJ-E_,] 7S =o)1, FAYHS Adsiy, 2L 7HR| 1 Alopzt

Support

T U=F AES FIAE 5 AUes A2 oY 3IHh IN-CONTROLZ AlRIES] 7igo] &
Aol FAE S5 Hah TQ—L WS AlBE 4 Qloka A7k, 7129 ABIEA] AlA
& 7§ (reforming)otalAl sl ket EFE AWlo] 7} Bl ABIEA] A|ARE 50k
o] ARl Joletal o7tk &, ASEA] AARIS] AR T O RA AIWHES
IN-CONTROLZ thZ3} Zo| ojgitt.

70 Xt7|AX(Self-Determination)
2= 229 42 ZXt SHEH0F sttt 22|7H 25| s =20 HRSITHH 02ist A™2 7tsst
29| O|H0i| ZEoHOF STt

Lh) gf&kM(Direction)

2= 229 40 Q0|E R0l S ot= FRMY Xp7| AT S Z 4 U0{0F St

Ch &=(Money)

L2z ERIOA S|ESHK| 2 S8 =2 7HKA AEEQ! Mas & 4 U0{0F S,

2 E(Home)

REEs TYOE PSk= AL SH & 2 Us XY HE ARE £ U0{0F Bl

Ob XI(Support)

Rel= X7 AAZ HOPP| Yot 222 HE £ U, J2{8t X2 22|19 SH[6Hl & 4= A0{0F STt
HE) XISALRI0M2] 4 (Community Life)

L= 71ED XGALZ[0] 2 O = AT 7|0 5= JA0{0F St}
Ah) He2let #RI(Rights & Responsibilities)

Qo= HNOE AQIHE E2FUE 4 W, JFX| Fot 42 ZX|7F FoHMOF St

-

[E= | = o= T

szt ARl#Ee s Aol 1{ 5] Bl Dok Alo] AUAS WP 5 Y

o
<
v}
i)
<
E
Eﬁ
_1.4
g
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= Adslke 8 84 T OMO]‘:} =, %X] HIZ s 8sle Zlo] AlMES BAshe 2o

A FA o U Exo] "asit oI

A7 FEAR a2 AR }94 W 4’“ dozA 49 g Eole 84 59 st IN-CO

NTROL2 Al91dE 2937] flste] #1322 7709 Aolo w2t Mz NS Al=staAt

=7h AR, AGAR7E A doh A A dolst EEle BEe /NS A1E
A K] W3 Y-S AAs] AmEH ohEy} A,

AZ|FEA G2 W% AHedE AAR FASR: ZOR THAR FAH] JItKED. IN-
CONTROLOIA 27]0]| 283t A7|FLeA| 49| 2 TAlof w2t [t 82 f1et AheiafiAl
2Hl(resource allocation system)<32). LA 7o) thgt Az} QA1) Al5AqH
(E3), A4k ) Tl AL ARHEDH] et AL et Zo] A
% ol
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(E1. XZIFEX|E 7TA)

ZHRl0i b1
IN-CONTROLO| AHHZHIAARS ALESH0] 7HRIZ ARLOIA| 2HHE MYS L7
g, A ojitE o= F= SHER 2ttt

X A=
7HRI0| Melket =22 &7 fIoh OlAtZ2 O{EAH ASEX| ATt 0] ZH0IA K&
ZIH2l(support beroker: ZHEX|), X|2XMEAsupport provider : ME, &2|X}

oo

(care managen? =32 gh=Cf.

Ael s9
XUHEE 74010 AHEg Mg 4 UATZE =SS T, HES MASITE o] Ly
OlAMGin  budget) QIZFEAH(person-cented)CZ, HatoHi|(clear), AldiMoZ

(practical), 2tH5tA(safe), At7| ZAEH(self-determined)22 #2Z|(managed)&t
& UES XA,

Jholoiat 22|

Holoitz BRIE 4+ U= Th B2

HHH
ST o

f(

[=]
AE @2l WElXKrepresentative), I
(service provider), 2|Xcare manager

mjo

282

rust), =71Ql(broker), AfH|A M2}
S0 oJaf #2|E o ACL

=

~

4 Mlnnulm‘ll\tidua‘l budget
e LV A

=g OO0 m2t Chyst X|@E TAMSICh HEREY 22 JHE  AfH|A(personal
services), A&EAMH|A(finance service), HE&(insurance), ESX|Y
(management), AHIA A=l H3HLE IHHRE SO AA(brokerage)2t 22 0|
QICH

42 I

KIGAS| QoA 71, R Sat &7H X[2g 08610 MOttt 282X (personal
assistance), T, 7F= 0|9 X[E(community support), X|& ZFO =
(community inclusion), 71Z=(housing), Z(work), AH|(equipment), 7|&
(skills) S0l O[St

HEQ WE
— [
)X Care managen)= HEA ALSSIFEX] LOHE D, HRSH AR HElg WAL

. Live fiffe

1A 7RO A AHdulZAI A8 o] 83te] dlikeS A7ttt 11 IgofA] ARSH
= RASE AFAISAHfunder)E°] BRIl SRIE A3 gojd 238 4T o A==
oA sl F= Dt WHolth. ¥=<] FF-F= ARS8l E&(social care)ZHNA

<22l Jlge AHsitt. Be AlgEol A= E A 5 s EA RAdskp
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ersonalisation) 7H'd-& =YL, 214710 8+4== &9t I 7idsta, 7I9A%(fu
nding system) 7H&& fI5to] A7|FEA ] Ao Al RASE =5kttt RASY A

AL o3} ZHGlasby & Littlechild, 2002/2013).

(H2. Xr2RHHAARS] YD)

RAS RAS| & BiMlf BIZS IN-CONTROLO| 4717| Hofl Simon Duffyo| SfsH B1X} JHLEIACL
B H BN HE2 87, ST, XIGAE XL 22 A JIKIE JIEOR oAS THGIC
RAS 2003 IN-CONTROLO| &/A(Wigan)XIF0IM =7| AlgAIS & T Simon Duffy= &
A RET S I3 O DS AAUS HUHCL 0] ALY HEHOl MHIASY| HIZS 4
& 5 GABAZORM QIO 2ES ML
RAS 20054 John Waters7} 7|2 =02 32300 o 23 2ULEMOUS DIEQILL
HIZ3 012 QI5 M2 CIZ S70| +XIZ £OIZ 4 QY UL,
A 20064 XIHRE st SEYHO| O B2 ASS THY 4 U ALY 22 23
20 Ch. John Waters= 879 428 LiEiLl= $X12 S BIE 7I1F 71212 H8Y 4 U
. M22 HRES st
20074 Z2 IN-CONTROLO| B2AZZI0l AHER SD9 3502 QIEIAIZ AlZsf Maye:
RAS 4 9= BIES JHUCE 0] BIMS o-RASEH 22T 0] BZIOA IN-CONTROLS 2742
{15 HISXIZE FZ5I0] IS TAGHs 472 90 BHO| LOIEIZ AS5I0] ool 4
F2 748 4 U =T

20| A|LS Algshs L ol8ANe] £ EFI1aL 4] WskE 4o 4= 3l
gt IFgolt}. FAF I Algle AHst] flste] QIXFs4A (Person-Cented)H T 71
& 5o} IN-CONTROLOA= FAREC] 8171 412 W2 2(easy read version)AH=E 7
stk (Sanderson & Tyson, 2011). @71 412 A== thadt 22 H&22 74450 3l
),

r
N
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S7kR9?
Sff o]-&AtolA thaatt

R

H3A]7]7] 98] o] WRFEar
oA Euig7ta?
AgE7te?
e g7ta?
& olg7tar

7127

o oA HM7[et 77HK] EE 018ab|

Driving

Seat

IN-CONTROLOIIA 7Hgst Cifst Xt=f 0|85 |
—SEXOfRInt XIMAE I8t In the Driving Seat, Top Tips
-7 0|88 4 U= Lide and Support

—Z0KQI0] Q= A Step-by-Step Guide

=-LLQI2 2|8t Support Planning and Older People

rr

(e}

A

.
=1
=

S
= AN
2 S
S e

20

ro

= T'l

picture templateE M{U7HH M<L7|

QIZESAAH El(person—centered plan)0l25}7|

Essential life planning

Personal Future Planning

McGill Action Planning System(MAPs)

Planning Alternative Tomorrows With Hope(PATH)
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A& (person-centered plans and support plans)< thHe4tt.

|
S
)
ofy
o>,
2,
ok
=
X,
o

- AAAGL APARY BRI BAL & e Ao AH Ho] okdutt.
- AL o] Wast do] Arkely] LeEUTh

- AYABE UShe A4S A S8 BEE oA BT S YA TeFU
B AQAONA AL 4 U B Swot 84

- EERS gia] ARgSHE AL WAHOR AREE 4 syt

- 49 WSS Aok of| SERE ASY 4 YsUth

- BE Age) AAEe BE tEUth LE Aol do] th2r] fEgyct

olZ|gt AUAFS Al97] Yl AlTEE e v ZtiGlasby & Littlechild, 2002/
2013).

[¢]

ol

(H3. XIH AN HMS=i= Chst YEf2| ¢12)

=0, 27, JIE 221, T, 71E
K& IHQ! MHIA HZ0| UM OHEAZ gle A= TS Xtelg AAlSHe A=
(Support Brokers) Sl= AR

K& HMSAt

JH210| AlE|st 2 Q= X X|IZX
(Support Providers) #210] g 4 Ql | qSAF

YEE2 AN US| ==0] BRE £ UCE. 2Lt A7 |IFEXIEAAHOA
AN O X AN HUXE 7hY S8R 8718 AU ACTHA OE AH0 S =~ o
(Care Managers) = ARHS0A HSaH0F ok, XHo| 28iQt F7HFEoA HEHO0|H ote2
o
=

OII -
_l'l:

2 BE AlYSS XY

KA 2D A=

N Z7l(brokerage)= MEXQI F70QI0] OFLIZ} 7HQl, 71& FQ¥, XIGAE|Q
(People in the | 2% 5 AHES ot Fdolke LYot AlREE 450 U
Community)

4AA oA Ao tfgt 5] & AFH ik A AH]A=H(social services department)
9] F9lof| wat thgat 22 AbrEol] lR1e] AlikE B 4= ItHGlasby & Littlechild,
2002/2013).
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(H4. JHQlo)t 220N HSE= X|el)

Pl _

o =QI0] AH Ha|stt.

(Disabled person)

Chel el CHE(QI0| CHAISHY T2|BHC} CHE|QI2 X[HIHERE HAS W2 7|1, AHY =k

(Representative) 1, Ofd =& LY.

A oIS Chils =g 2l SHH| o LES HEE = QUCt S8 0t5E

a.ﬁ 9 ol MEEE AMET SARSE ZA0ICE HONRlS (50 MRS, AFSIMd[A=T
e N Zoe W, AEIAR T132 82 4 Uk

3712l JHRI0ILE 7o SIHRls MEfEr 2k QUCh FUHQIS YRO2H ARZot, Jok=

(Broker) MHIAS FHotAL 2FY o QUL

MH|A HZXH MHIA HBAZE HRIe] =2 &g & ATk J2iLt JHQl MH|A HE(individual

S ; < viden) service fund)?t TH&HsiA =2[5H0F 31, JHQIS floh AMESHOF BTt T2HIER
STVICE PIOVISEI 1 Apeiol| 012 afof it

|04 L] oIl MTOIM AHIA A& FdS Oilish AL A7} Chalste gale =2 U

(Care manager) C}.

B2 247 F2 oA AAIE ALAHT ABREAE B30 LS o8 " Al
= AElL o] 8] K2t A, 7HA9] He, 8549 o S0l Wk ol A o= o] Fof
Aok, A4, 718, ABIAE fRt AlF 37 ez 2 13} 20 ot Y- IN-CONTROL
oM Zokz 4 Stk BE 32 AYHFIE AuIAE AlSsH] Hste] gt ol Z¢

zeof et g vt 2ol HYdtHDuffy, 2008: 484, 2013).

Model 1 Direct Contracts(ZI=H2f)

@ Model 1.1 : Individual Contracts(Z§1 A2
A o] wet 7 EA R o]fojx|= Aek
@ Model 1.2 : Representative Contracts(t2] A2

A1 SJAFEH(support decision-making)@2o] wZ thjx}el Aok

® Model 1.3 : Trust Contracts(A1€F A2F)

MO Qs AltElaete] Aok
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Model 2 Management Contracts(&2| 25
(@ Model 2.1 : Broker Contracts(Z71Q1 #A2F)

AleitE Helshe 7tolu Ade] f& -8RI AoF

@ Model 2.2 : Individual Service Fund Contracts(ZRIAHIA 7] A2
MRAeitS TEs7|= 7 Au|A AlFARete] A oF
Model 3 Contract for Service(AMH|A A2k JHQI1, FH, ol HEH F5)
D Model 3.1 : Spot Contracts(¥ AP
Aulz, 7H, 31g B AHIAS Fishs ARl wE e,
ABIAE o]-§3t fofnt Bl-go] AEH.
SEAR] S/l Wt 7Hol =4 AEE 5 Sl
@ Model 3.2 : Block Contracts(ZZ A2
o2 &gt ARE T AR ol tish AHIAE AlESEAL ol sigslE Bl
= Aol Zget
® Model 3.3 @ Cost & Volume Contracts
&Rt AH|20] it Block'4], oF&et e 238h= AHIAE Spot
WAS 2otohs W, ol 8RRt SgAF oAl b fdAdol S
@ Model 3.4 : Grants(EZH)
£78 A2 Higt ZIgelu 3571=ol &l
Agd AHAQ} H|E 7k TAE oFsHA ®he & Sl
AR v GA O] oA it AuA F AAHA] fb
® Model 3.5 : In-house Service Level Agreement

QA3 Ak Wi o] ohfe, AkRA] A TEANA commiss

ioner7} AA R AFHAH|A AFS /fFSFE 4 JEE Service Level Agr
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eement(MH]A 55 FO)oA FEoh= .
2003~200510f ARERE A7 |FEA| A2 919 o] A= AL, 201130 Mencap¥} 27
BEA7F LS & 2L A5 (fact sheet)S N5t 27] A7 2ol EL
FARHAIRE gofut 3Fg 9] 22 Fiso] M=t Ao e AIFEAd dAE the
o 2

(E5. Fact Sheet XP7|FE=X| 7CHA)

1. My money — inding out how md | T KIS

‘L= 00ES U0

A7 | H7 P2 X|(self-assessment  questionnaire)2 H7I510] X[ EEE X0
QS gHS AHELHRAS). A7 [HIL M2X= TRt SE(MAL MH, o), &
ACE, 27, XGALRI(A7E EA4R, WE), 2 2, MY, QAHTIAAE,
@ A 018), 27/-(ERIZ &8st ste #s), 715 =20 S22 #4850 U
cf.

A= M7

Y AlEE MR

A2 O|R0] LI7E7| 9Igh Aut TR 20| St X|HAZE it X8R =
AZE MIR7| 2o Lo 528t A, 2ok= Hat, X, oldt, XIHae, 40l
S M= Support broker
o|ct.

o2

ol mjo

A3 M| KIEAZ S5
(C “2i01, 22 7=lojoy

ALER= == MSsH| o XEA=0| S2ohof ottt X|YYF

= sz M2
IO M U, 2170 O, XIZO) Cfst X S2 ERlstn SO &
(]}

QICt IN-CONTROLO| H[Xf5t OFAl(fact sheet)2 ALE 4 QICH

[
-
A
e

NEER

230l 3t ol

=2 PIE 4 Qs 2 P WHO| AT KMERIL KE SaAR 2Ts0 &
A A2 pRlE ¢ UXEH WRS HQ JIB0|L AT, KIGE
S 257p, AHIA HBK, BRIKLE ALK S0| H2lH B & U,

5. Organising my support

o A -y
W eteiem)] (A .« = = »
) MEEE OEA AKX MEE &~ U
— N AAE KEE RAG £ U, OE AMEHY E88 92 £k U0 XY E3=
U UMK (natural support), 7tE EFEA(family and fridends), 7HRIE X| A
|
L{ H|A(individual support service), TEX AH|A(specialist support)S22 T4

ZA sict,
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M2 T HOPP| o WRE £ AISSIE R SO Py XEg ZN0)
UNKOR ST QHHEH HAOIN 017} ARRES TDIQU BT, XISALS| Qtolln &I

o
St HAE %o fUS St FMNOZ HitE &850 EsXIH(personal
assistants), X|GAtE| X[ (community support), XI¥ 9| (live=in support),
X|9AtE] Z0i(get involved in the community), 71Z=(housing), ZI2i(work), 4|
(equioment), AtgMZ 71&(skills), Bl &S(shared costs), §2l(take a break),
MEE|E 2|8l(supported living : At7| EOA] XIgEOH A7), MEXN Xz 0|
(theripists and specialist) &2 O0|25t0{ A0tZiCt

gs =027

oo | AIBHOL. BIXIBH O] BITROD B
=) 2% IHON ZESH 2B LRSI de X|g A& HpFC,
g- MBISTIE TRl ASE HESHL, KILHRE 110] Bl AESIC X2
0| & OJROJREX], OIAS 20| M2t AFBEIRU=X], & ARSI 0T HiE17H Ao

G=X| LORRLE TEE, I, X[E(circle of support) 2571, MH|AKEXL, 22
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3. ZAH XEYSMEL| XHXIEN LAHX=(HZHETM)

~“ support as usual Rl e Nt

. Hello, I'm Amelia. The past year

----- has been an interesting one for cre e e
... .. me with changes and adaptations |... 1| Jee L oOF
' ' to the way we work due to the
----- Coronavirus pandemic. Visits

.. usually take place in peoples’ own | -

... .. homes where they are provided
-- with support to understand

.. . the various aspects to Direct

... .. Payments such as payroll,

-+ - employment insurance, and their

- responsibilities as employers. j ¥

o~ ... [ Seniorindependeént.Li
L Aiser

- Choice and control

- -+ The pandemic has brought new challenges
-.. .. for our support services. However, we have
.. .. worked together with people to make sure
- -+ they continue to have choice and control in
- -+ how they receive information, advice and
. support regarding their Direct Payments.

| 53

REFERRALS - This support has been offered via home visits,

- office meetings or through technology such
" .. as Zoom or an outreach call. This flexibility

.. of support enables people to stay in control
- of their own health and social care to live as

" independently as they choose. ) ok

471 from RBK

222 11 Ffrom Kingston | -
| Carers Network 48

Cad v
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- Recruitment

.~ At his first job fair, Rhod gave

-------- a talk to a group of Kingston
il college students to highlight
o the benefits of working in social
-+ care as a Personal Assistant.
217 L Following this talk, three
... .0 students expressed an interest
-+ -+ in becoming a PA which bodes |- -
. well for the future. -/ fe var

I PA RECRUITMENT: Bl
35 requests Vo~
14 taken on

-~ Job Centre

i Rhod also reached out to Holly,

-+ --- the local Job Centre manager,

. .7 in March and attended the Job
-+ - Centre to explpore recruitment -- DY
ey 6pp0rtunitie§.pvc:*e nowds | -‘® If you are interested in finding out e
* . an event (either a job fair or -® gbout working as a Personal Assistant, % ... -
~itehiicw cessicns) bl-weekly :® or you know someone who might be, % 77
. v 7 and have found some really ‘“‘: please get in touch with us. We will be :
| good PA candidates. i1 iig happy to talkto you. Fedis

A
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